
New Supporters and 
Partners Onboarding 
Process

1. INTRODUCTORY 
MEETING WITH 

FRANCE  AND/OR 
NEW ZEALAND

2. CONFIRMATION
OF INTEREST

3. WRITTEN 
REQUEST FOR 
INFORMATION

4. COMMUNITY
ENGAGEMENT 

 SESSION

5. DECISION ON 
SUPPORTING 

STATUS

6. ANNOUNCEMENT

The Christchurch Call onboarding process provides a 
pathway for companies, governments and internation-
al organisations to formalise their support for the Call. 

It standardises how new supporters and partners are brought onboard and 
ensures prospective supporters are fully informed about the Call.

In accordance with the Christchurch Call principles, the process is 
transparent and allows for involvement from across our multistakeholder 
community. The joint French and New Zealand Secretariat guides 
prospective supporters through the process on behalf of the community. 

For prospective supporters the process and its requirements include 
time commitments that cover: an introductory meeting, reviewing the 
commitments, completing a request for information, and preparing and 
participating in a Community Engagement Session. French/New Zealand 
officials are on hand to help prospective supporters work through 
requirements. 
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1. Introductory meeting with France and/or New Zealand
• We ask prospective supporters to engage with French and/or New Zealand officials  

for an informal discussion to familiarise each other with our respective organisations 
and work. 

• These meetings are usually conducted online. If you’re interested in learning more, 
contact us at info@christchurchcall.com. 

2.	Confirmation	of	interest
• Following a discussion on the Call, we ask prospective supporters to review the 

Commitments and ‘becoming a Call supporter’ documents on our website then confirm 
in writing to France and/or New Zealand their desire to proceed with the process 
towards becoming a formal supporter.

• To note, both documents signal a commitment to working to deliver the commitments 
in the Christchurch Call, consistent with our core principles of transparency, respect 
for human rights & fundamental freedoms, multistakeholderism and a free, open and 
secure internet.

3.	Written	request	for	information
• We ask prospective supporters to provide a brief written response to a request for 

information (RFI). The RFI gathers information to help us understand how your work/
policies/approaches align with the Call commitments, and your intentions to implement 
the commitments and work with the Call Community. 

• Your written response will be shared in confidence with the Call Community – existing 
supporter governments, companies, international partners and the civil society 
advisory network – to inform a Community engagement session (next step). Your 
response is formatted by the Secretariat in an easy to understand document and 
cleared with you prior to dissemination.

4.	Community	engagement	session
• This 60-minute virtual meeting is an opportunity for the Community and prospective 

supporters to engage with each other and understand how each works. We operate as 
a multistakeholder Community, so this process is open to all in the Call community who 
want to participate. Please see our separate factsheet to better understand how this 
meeting works.  

This document refers to the process for supporters and partners. The term ‘supporter’ is used in the factsheet text to refer to both, for brevity.

mailto:info%40christchurchcall.com?subject=
https://www.christchurchcall.com/call.html
https://www.christchurchcall.com/becoming-a-call-supporter.pdf


New Supporters and 
Partners Onboarding 
Process

1. INTRODUCTORY 
MEETING WITH 

FRANCE  AND/OR 
NEW ZEALAND

2. CONFIRMATION
OF INTEREST

3. WRITTEN 
REQUEST FOR 
INFORMATION

4. COMMUNITY
ENGAGEMENT 

 SESSION

5. DECISION ON 
SUPPORTING 

STATUS

6. ANNOUNCEMENT

The Christchurch Call onboarding process provides a 
pathway for companies, governments and internation-
al organisations to formalise their support for the Call. 

It standardises how new supporters and partners are brought onboard and 
ensures prospective supporters are fully informed about the Call.

In accordance with the Christchurch Call principles, the process is 
transparent and allows for involvement from across our multistakeholder 
community. The joint French and New Zealand Secretariat guides 
prospective supporters through the process on behalf of the community. 

For prospective supporters the process and its requirements include 
time commitments that cover: an introductory meeting, reviewing the 
commitments, completing a request for information, and preparing and 
participating in a Community Engagement Session. French/New Zealand 
officials are on hand to help prospective supporters work through 
requirements. 

FACTSHEET

3

What	is	expected	of	supporters?

First and foremost being a supporter is a pledge to the twenty-four  
voluntary commitments of the Call. 

Companies and governments approach the commitments from different perspectives and 
progress them in their own way, individually and collectively. Progress against commitments 
should be consistent with our core principles of transparency, respect for human rights & 
fundamental freedoms, multistakeholderism and a free, open & secure internet. 

The Call is a multistakeholder Community and supporters are encouraged to engage with, and 
draw on, the expertise and experiences of fellow supporter governments, companies and the 
Christchurch Call civil society Advisory Network.

The Call has convened two Leader-level Summits to date, one in 2019 and again in 2021. 
Supporters are encouraged to attend future Summits at the CEO/Head of State/Government-
level. Summits have coalesced priorities and confirmed areas of focus for the Community as we 
work to eradicate terrorist and violent extremist content online. 

The Call Secretariat (comprising officials from France & New Zealand) convenes a small number 
of bespoke working groups and one-off policy discussions / webinars to progress work. All 
members of the Community are invited to engage as they can, participation is not mandatory. 
We encourage supporters to be open in their engagements and welcome information sharing on 
shared priorities or issues, for example regulation, innovative tools or processes, education, or 
crisis response.
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5.	Decision	on	supporter	status
• A final decision on supporters is taken by the Governments of New Zealand and France. 

6. Announcement
• We will stay in close contact with you on announcement planning and timelines (these 

have previously tended to occur around leader-level meetings, or with a group of 
supporters announced at the same time). We are mindful a coordinated and lined-
up announcement is just as important for new supporters as it is for the existing 
community.

http://
https://www.christchurchcall.com/
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